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Abstract  
 

The aim of this study was to see if there was a definitive model that secondary educational 
establishments could follow to ensure that the delivery of e-safety is effective within those 
establishments. There was a number of research methods used within this study that 
included attitude statements with parents, staff and students linked with my secondary 
educational establishment. Interviews were also conducted with the parents to gain their 
view point on e-safety as well as their opinions on how e-safety provision could be 
improved. I also conducted a focus group with students to find out what they thought of e-
safety and the provision my educational establishment currently provides. Samples of 
student’s work who participated in the e-safety provision can also be found in the 
appendices of this study.  

The research results of this study were inconclusive mainly because of the fact that within 
the education system no two educational establishments are the same. Although there 
might be some similarities between educational establishments it was found that due to the 
individualities of the students and the social environmental factors that they are a product 
of. There could not be established a definitive model that all secondary educational 
establishments could use, without making changes to the model to suit their own individual 
needs, to make sure that e-safety is delivered effectively in large secondary establishments.    
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Introduction 

The Aim of this study is for me to analysis and attempt to answer the following question: 

How can guidance in e-safety be delivered effectively in large secondary educational 

establishments? 

This question poses a number of routes to which relevant answers can be found 

dependent upon someone’s view point. I intend to look at this particular subject from 

multiple angles and view points and try to triangulate a cumulative answer, to which will 

therefore help me with my progression of understanding of this subject matter. As well 

as further myself as facilitator for learning within an educational establishment.    

The subject of E-Safety is a very relevant topic within today’s society with an ever 

expanding selection of chat rooms, social networks and internet forums.  As well as 

continuous development of mobile technology that enables access to these online 

facilities. 

This topic is very important to me as I feel that e-safety will play a pivotal role in a young 

person’s education in order to make them a well-rounded individual as well as prepare 

them for a newly technological developed world.  

Over the past few years there have been several instances were tragedy has happened 

due to the possibility of lack of knowledge of e-safety. One such incident was the tragic 

case of Ashleigh Hall who was raped and murdered after meeting up with Peter 

Chapman; she met on line via the social network Facebook. Mr Chapman pretended to 

be a teenage boy called Peter Cartwright whilst accessing the Facebook website where 

he convinced Ashleigh to meet up with him. 

For me the scariest thing about all of this is the fact of how Peter Chapman got caught. 

He was only linked to her killing as he was picked up for a simple traffic offence and then 

stated that he could take the officers to a place where a body of a young girl was. Before 

this occurred the police had no idea who he was or if he had a connection to Ashleigh. 
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In an interview with Ashleigh’s mother, she said: "I think it just started off that they were 

just friends - like just normal teenager talk. And then I understand it got a lot heavier. 

She must have just felt comfortable with him - 'cause Ashleigh wouldn't go with just 

anybody. She wasn't that type of girl that just went off with boys anyway”. She went on: 

"Ashleigh... was grown up for her age but she was still sensible. She didn't go out with 

boys. I always knew where she was. I did know where she was all the time”. 

Mr Chapman must serve a minimum of 35 years in prison before he can be considered 

for release. 

This to me is the pinnacle of why e-safety is important and why guidance on e-safety 

must be delivered effectively in all schools to stop this from ever happening again. It 

would be callas of me to think that if e-safety guidance was taught to Ashleigh she would 

have been fine and none of this would have happened, but I do genuinely believe that 

she would have been more aware of the dangers that the internet and social networks 

pose. 

I want to look at how E-safety should be delivered and covered within an educational 

establishment, where it can be standardised and controlled with regards to what is 

shown to young people and how it is delivered to them. Or should it be a parental 

concern, where it should be determined by the parents of the young people how much 

information they relay to their children, as well as what shape and from the content 

resembles when it is being delivered.  

I feel that the chosen subject of E-safety and this question is very relevant to me as I am 

not only an ICT teacher within a secondary educational establishment. I am also the 

father of a daughter to whom which I believe the subject of E-safety will play a 

significant and relevant role though out her time at educational establishments. This 

gives me the advantageous opportunity of being able to look at this subject matter from 

two distinct viewpoints.  

The first being from the perspective of my job as an ICT teacher to which I intend to look 

at how the subject is approached within my secondary educational establishment as well 

as delivered. There will also be scope for me to make contact with other educational 

establishments to see if they approach the subject matter in a similar way as well as 

their delivery model for the subject matter.  
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The second view point will be from a parental point of view was I will look at how the 

subject of E-safety is approached in the home. I am aware that I will have a biased view 

to this specific area due to the nature of my job. To counter act this I will be including 

research gathered from parents of the young people who attend the school I currently 

work at.     

E-safety is a very relevant subject within today’s every developing society. With the 

advances in technology and mobile devices the internet has never been more accessible. 

As I have mentioned technology is developing at a tremendous rate and this research 

will hopefully enable me to gage if the provision currently being provided is up to date 

and still relevant with regards to the current technological advancements.  

Social networks and the internet are becoming more and more a part of everyday life for 

the young people who attend the many educational establishments not only within this 

country but the world. It is no longer a case that the internet is only occasionally 

accessed by standalone machines at home. Therefore as the internet and social 

networks become an integral and readily available part of young people’s lives, it makes 

sense to make sure that they the young people stay safe whilst using social networks 

and the internet. The question is though is e-safety being effectively covered with the 

correct degree of guidance.   

The initial design for this study will follow a traditional lay out of a report with a detailed 

description of the setting of which I will be able to put my study into context. As 

mentioned previously I will be looking at current practices within the current educational 

establishment I work. As well as parent and student opinion on this subject. 

I intend to look at a wide range of resources from literature based around the topic of E-

safety. I also intend to look at websites that are not only based on the topic but are at 

the forefront of trying move the topic forward. In the study I will also use newspapers as 

well as their websites as the topic of E-safety is currently and has been for a great deal of 

time at the forefront of public interest and opinion.  
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I intend to undertake some action research to help me gain a good understanding of this 

topic. This will present itself by me conduct 3 methods of research, which include focus 

groups which will involve students in my present educational establishment. I will also 

conduct individual interviews with parents of students at my educational establishment. 

The third method I will use to gather my research is that of an attitude test towards the 

topic of E-safety which I will endeavour to get responses from parents, students as well 

as teaching staff at the educational establishment I work for.  

This will allow me to triangulate my research by looking at the results from all three 

research methods. This in turn will help contribute to a relevant conclusion to the 

question which this report based around. 

Setting and context 

When looking into the setting and the context for my study/research I feel it is important 

to try and gain a well-rounded understanding of school that this study is being 

conducted in. As well as information on the person who is conducting the study.  

I am a teacher who is currently in his 5th year of teaching. My current job responsibilities 

are teaching ICT at Key Stage 3, Key Stage 4 as well as Key Stage 5. I teach Business 

Studies at KS4, I am also responsible for Key Stage 2 and Key Stage 3 Gifted and Talented 

program. I feel it is important to give you an insight in to my home life so that you can 

judge this study/research project by knowing all detail of who wrote/conducted the 

study/research project. I have been married for 4 years and as I mentioned earlier I have 

a daughter called Rosie.  

The School being focused on for this study/research project is a mixed 11 to 18 

comprehensive school established in its present form in 1968. The school is maintained 

by the Cornwall Education Authority. The school in question has 1400 students; the 

school itself has a rural dimension with its own self-contained livestock enclosure. The 

school population is currently unbalanced in terms of gender, with each Year Group in 

Years 7 to 11 having more boys than girls and an overall gender imbalance of 54% boys 

and 46% girls (11-16). The school itself has had specialist status for Science Maths and 

Computing since 2004. So ICT element of learning plays an important part and role 

within the school. 
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All of these factors are important for this study/research project as the surrounding 

schools within the county are in a very similar situation. There are of course subtle 

differences with regards to student numbers, the rural dimension within the school and 

when the schools were established but the principle consistencies that will have a direct 

effect on the study/research project remain the same. 

We do currently teach every year group about E-safety via an E-safety module. The 

module itself was set up because of the growing popularity of social networking 

websites, as well as the ease of accessibility of these sites. Students can access these 

sites via the internet on their PC’s, Mobile phones, Mp3 players and even some games 

console. We as a school thought that it was important that students realise the potential 

dangers of these sites and what to do if things do go wrong online. We also wanted to 

make sure that the students realise the implications of posting images on line.  

We tailored the module so that it could be taught to all the year groups and still get the 

important message across to the students. The students were tasked with making a 

video to demonstrate what they had learnt and to inform other students of how to stay 

safe online. The project was run across all key stages during the students ICT lessons.  

The main goals of this project were to inform students of the potential dangers of using 

social Networks. As well as the implications of posting images online via these networks. 

Another aim was to inform the students what to do if things did go wrong whilst they 

were online. 

The students suggested that they create a video as they have done these in that past and 

they felt that it would get the importance of the message across. The students also liked 

the idea that their videos could be used as a resource for other students in the school to 

inform them of the dangers of going online.  

The students got into groups of around 5. They were tasked with managing their own 

time and given a deadline to which they had to produce a video or animation (the 

students decided this) that would be shown to the year 7’s for their E-safety module as. 

The students also felt that it was important that parents should be informed as well as 

students.  
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The best way for this to be done was via the school website which is currently being 

developed, the intention is to have an Internet safety section on the school webpage to 

inform parents and perspective students. The student’s videos were also used in an 

assembly to inform others of E-safety.      

We have got a detailed E-safety policy document with input from students which 

everyone in the school must abide by. The project also helped the school pass the South 

West Grid for Learning (SWGfl) E-safety assessment with flying colours. This means that 

we are the first school in the south west to gain this accreditation. The report from the 

SWGFl commented that “There is good provision for e-safety education through explicit 

ICT lessons.”  

I am very pleased with how this project has helped the school gain this accreditation. 

The students have an even bigger sense of pride that they have helped the whole school 

gain this.  

Literature Review  

For this Study/research project I will be looking at a number books, Websites and e-

journals. This should give me a good overview of what is currently known about this 

particular topic or subject as well as what is not known or documented.  

I also intend to insert related news stories about E-safety that were prominent in the 

news at the time of conducting this study/research project.  

This will help identify positions held about this subject as well identify any assumptions 

or personal beliefs on which these positions have been based upon. The literature 

review will also allow me to identify my own positioning on this topic or subject as well 

as allow me to identify the key issues that can be tested by my action research. Although 

I suspect I will be researching a lot of books, journals and websites I doubt that all of it 

will make it in to the report a list of all the journals, websites and books I have accessed 

can be found in my references section at the back of this report. 
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Whilst researching this topic I came across a book entitled “The Digital Classroom” 

written by Peter D. John and Steve Wheeler. Within the book they comment on 

“computers in the home” they comment on the fact that in many rural areas of the UK 

do not yet have the opportunity to be connected to broadband communication systems. 

Although this situation has improved with regards to high speed broadband access since 

the publication of this book. This is still a contributing factor to students not fully 

understanding the potential dangers of accessing the internet.  

John and Wheeler go on and mentions that were there are computers within the home 

parents may prevent their children from accessing it, the internet particularly. The 

parents may also enforce set time restrictions for their children to go on to the 

computer.  

“Parents may also prevent their children from using the internet due to considerations 

of safety and privacy. They may view the computer as a threat rather than a benefit due 

to media coverage of disturbing stories” 

I find this to be a very interesting observation; it shows what power the media can have 

over our society as a whole. Although this is not a backed up opinion with research 

behind it, it does co-inside with my own perception of how the media effects people 

who are not fully aware or knowledgeable about a topic in this particular case the 

internet.  

John and wheeler go on to say that parents 

“May also have concerns about the amount of pornographic, violent, racist, or otherwise 

objectionable websites that exist in profusion on the internet.” 

This in my opinion is justifiable concern about the Internet but not a reason to block 

access to the Internet completely especially when there are ways to block these 

particular subjects online. It does raise some interesting questions though. If a parent 

who does not let their children access the Internet because of these reasons, are they 

aware that you can filter these sites? And would they be open to letting their children 

access the Internet if these sites were filtered? This I hope will be addressed in my action 

research.  
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The authors go on and reference a study conducted by the BBC News in April 2008. In 

this study it states that  

“41% of UK parents admitted to checking their Childs Internet activities, were as in the 

USA closer to two-thirds of parents expressed a similar concern” 

This backs up the theory that parents are concerned about what their children access 

on-line. It also shows that a significant amount of parents are willing to invade a child’s 

privacy to ensure that they are safe. This will be another issue I hope to address whilst 

conducting my action research. 

Out of the UK parents in the same sample 86% of them stated that they would not allow 

their children to give personal information over the Internet, compared to 50% of 

European parents who were asked the same question. Of course some of these concerns 

are completely justified. It also shines light on the fact the vast majority of parents know 

some basic E-safety rules, such as do not give out personal details on line. 

The authors John and Wheeler then state that. 

“One of the new roles of the teacher may be to educate parents into acceptance of ICT 

as a powerful and – when used responsibly with appropriate guidelines – a safe 

educational tool” 

It appears that John and Wheeler are of the opinion that it will be the teacher’s 

responsibility to not only educate the children but the parents as well with regards to 

the Internet and Internet safety.  

Within the book there is a case study which talks about a teacher setting a task for her 

class the school had a very similar set up to the school I am basing this study/research 

project on. It was a rural school and was equipped with ICT suites, multimedia facilities, 

broadband connections and Interactive white boards. The task was to compare and 

contrast two television soap operas and prepare a fact sheet about the genre television 

soaps. Two sisters within the class informed the teacher that they had no computer at 

home or no Television and therefore would not be able to participate in the task.  Their 

parents held the belief that the girls should be encouraged to read more to develop their 

literacy skills and that television and computers were a distraction. 
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Analysing this case study, it has become apparent to me that if this is the case and that 

some parents believe that computers are a distraction, it will be the case that the roll of 

teaching students about E-safety will become the responsibility of teacher. As the 

parents in this particular situation will not be capable of delivering the knowledge 

needed to ensure the importance of the topics content is delivered correctly as they feel 

that a computer is a distraction.  

As mentioned earlier in this study/research project students have access to Mobile 

Technology i.e. mobile phones and I-pods. John and Wheeler state that  

“The rise in the use mobile technology across the Western world, particularly for school 

age children, has meant that interpersonal communications has reached a new level.” 

Recent (at the time this book was published) UK government statistic s reveals that  

“Mobile phones are now owned by 78% of the population.”  

This was 6 years ago the figure now for the western world is above 90%.      

“With more than a million mobile phones in the hands of children aged between 5 and 

nine years old – a third of children in these age groups.” 

There is no doubt that with this kind of rapid growth the use of mobile technology will 

become greater and more prominent in the education system. Students find them 

exciting and easy to use and they also have the great potential of transforming the 

learning experience. 

The reality is that the students use these devices all the time whether it is to send text 

messages or to look online. The majority of schools in the UK have outlawed the use of 

mobile phones. Mainly because the students have used them for a number of nefarious 

purposes such as cyber bullying, cheating in exams or tests this has prompted a number 

of Local authorities to introduce a number of rules and protocols for the acceptable use 

of Mobile technologies in education.  

“Children therefore use them predominantly as an informal educational tool or more 

likely, as a means to communicate with friends and family outside of school life” 
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John and Wheeler have alluded to the fact that the majority of use with this technology 

is outside of school and in the home whilst students contact their friends etc. this 

suggests to me that based on this opinion and the fact that the majority of schools have 

banned Mobile Technology. The students should be being taught about how to use this 

technology safely via their parents as that is where the predominantly use it. This would 

also produce the dilemma of that if the parents don’t own a mobile and nether do their 

children they will never get taught how to use the technology safely. 

“Until the benefits of mobile technology are perceived to outweigh the threats the 

mobile technology is likely to remain banned within schools”  

Schools are changing beyond recognition; one of the driving factors of school innovation 

is the proliferation of ICT in all its various guises, which are beginning to extend beyond 

the traditional walls of the classroom. 

John and Wheeler believe that the most radical change in the education system as yet to 

be achieved. They believe that there will one day be  

“The ultimate blending of boundaries between school and home” 

This would be an ideal situation were all subjects could be approached on all fronts and 

it would not be the responsibility of one group of people to educate the 

students\children but both parents and teachers. The students would benefit from this 

as school and home would no longer be perceived as to completely unrelated entities.     

Although the book is not specifically dedicated to the topic of Internet safety it has 

brought up some interesting observations based around the topic. Although I am still not 

convinced I could say that I have been persuaded either way by what has been stated 

within the book it has been helpful.  

After reading this book I began to think about were their authors got their research from 

and how this might have effected their final conclusions. On further research I found out 

that the book is based on “the InterActive Project” which was conducted by the 

University of Bristol along with 10 partnership schools with 50 teachers contributing.  
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Once I had looked into this further I discovered that the research also included input 

from further education establishments as well as primary establishments, this would not 

normally be an issue and it shows the evidence is reliable, but with my focus being on 

secondary establishments I cannot determine if the extracts I have used are from my 

main focus establishment or another establishment even though I do consider them 

valid points and insightful. 

This has made me think about the boundaries that learners, parents as well teachers 

place between school and home. If there was not such a case of a definitive 

divide/boundaries between school and home I believe that students would get a better 

deal with the education system that is currently put in place as well as gain more 

effective guidance on things such as e-safety due to the fact that they could actively 

relate it to their day to day lives. 

Another book I have read with great interest is “The socially Networked Classroom” by 

William Kirst. The author is a lecturer at Kent State University but has also been a 

teacher earlier in his career. The author makes some interesting observations about 

schools and the education system and how they have been affected by the impact of the 

social networks as well as the ease of access to web via portable devices. Although the 

author is commenting on the American education system there are similarities and 

consistencies with the current United Kingdom system. 

In the book Kirst puts the concept of protecting children from the dangers of the world 

into perspective by looking at what we as a humans, saw as appropriate for our children 

though out history. 

“The attempt to achieve a protected childhood is a relatively recent development. It 

wasn’t so long ago that children took an active part within the adult world from a very 

young age. Before the onset of the “Adolescence,” even in the late 1800’s”    

This quote is backed up by another author called J.Savage who states that. 

“The young were often left to fend for themselves. There was very little schooling, 

endemic child labour, and puberty marked the moment when the fight for survival 

began in earnest”  
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Kirst goes on to describe what Puritan settlers subjected their children to. They believed 

that childhood was at best a time to prepare children for death by making sure they had 

salvation. They did this in several ways one of the ways they made sure the children had 

salvation was to make sure they undertook works at an earliest age possible. The 

children were even subjected to being shown corpses and executions so that they would 

have a heightened sensitivity to the reality their own mortality. Kirst also stated that the 

childhood of a puritan child was so brutal when they were abducted by Native 

Americans and rescued, they did not want to go home and preferred to stay with their 

abductors.    

When I read this I found this quite disturbing, mainly that a child would be subjected to 

this kind of treatment. Then I thought about the kind of material that children can access 

online today. There have been a number of times were I have over heard students 

discussing what they look at online. 

I have heard about students accessing websites were police forensics photos are 

available to view. I have overheard students talking about other sites that allow a user to 

see car crash victims were a bystander has taken a picture of the incident and uploaded 

it to the web. In recent times there have also been executions uploaded online examples 

being that of Saddam Hussein execution in Iraq or that of military personal  being 

executed live on the internet.  

This made me wonder that in today’s Western society we have abolished child labour (I 

am aware that it is not completely abolished throughout the world) but it is not clear if 

our children are in any way better protected than they were a century ago.  

With this in mind I began to think that although there is no way we could ever guarantee 

the 100% safety of our children outside of the education system. Kirst goes on to discuss 

how that since the publication of “A nation at risk” this document called for a complete 

overhaul of the American education systems. It is considered to be a landmark event in 

modern American education history. Among other things, the report contributed to the 

ever-growing sense that American schools are failing. Kirst states that 

“There has been an increasing climate of scripted, standardized curricula and 

assessments inside of school, with few of these models including room for new activities 

that use the full potential of Web 2.0” 
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We also have these “curriculum Models” within the United Kingdom’s system. They do 

set out a clear specific path for a teacher and students to follow which does have its 

benefits. I feel that like Kirst says there is no room for manoeuvre and when new 

technologies are developed or there is a need for new skills or knowledge to be passed 

on such as how to stay say online weather inside or outside of school. It is generally met 

with by many teachers claiming they “don’t have room” in their schemes of work. I 

would like to point out that within my current educational establishment this is not the 

case as you have read previously.  

Kirst mentions that it is often the new teachers who get caught up between the new 

media they are so used to outside of school and the rules a school has set up within its 

establishment. A prime example is that I was working in a school and I was asking 

questions of a class about networks. I asked one student if he could tell me a type of 

network that might be used in a business. The student did not know the answer. I moved 

on and reworded the question for the student to think about how they would come up 

with an answer. The same student put his hand up and gave me a detailed description of 

the network he would use as well as the pros and cons of such a network. 

He had got the answer of his iPod touch via the internet. This particular school had 

decided that phones and iPods were to be banned as they cause too much of a 

distraction to the students learning. In my eyes the student had not done anything 

wrong this was not a test or an exam he simply did not know the answer to something 

and looked it up on the web as he would in a book. Although I can accept that these 

technologies can be distracting the benefits far out way the negative points in my 

opinion.  

It is important to point out that there is no guarantee that all new teachers or young 

people are technology savvy.  So, whether due to scripted curricula that leave no room 

for new media are new skill progression or whether it is the school that is afraid to 

embrace new technologies or educators lack of knowledge, many students are left to do 

their own social networking at home after school often without supervision.  
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This makes me think that if E-safety is deemed to be a curriculum concern it would not 

just be the case of just slotting it in somewhere there would have to be an overhaul of 

the current curriculum to make sure that it is integrated properly and that educators are 

fully aware of what E-safety is and what it is associated with in order to make sure that 

that it is delivered efficiently as well as effectively. 

Kirst comments on E-safety although in his book he refers to it as “Isafety”. He talks 

about that most educators feel the issue of Internet Safety must be dealt with somehow 

before anyone goes online; this creates the overreaching issue of internet safety and 

makes it become a “teachable moment” with school developing or adopting fully written 

curricula encouraging teachers to bring lessons of the online world into their classrooms. 

This is almost an exact overview of what has happened at my present school. As stated 

earlier we created a scheme of work for all key stages to inform the students about E-

safety.  

Within the book Kirst describes a scheme of work that is currently be used in the Seattle 

public Schools. They have developed a series of lessons designed to keep students safe 

whilst online. The lessons were grouped around such categories as: 

 Respect and Responsibility 

 Cyber bullying: Impacts and Consequences 

 What to do if you are being Cyber bullied 

A full list of the lessons within this scheme of work can be found via this site: 

http://www.seattleschools.org/area/prevention/cbms.html 

These three titles interested me because if you look at these titles closely in my opinion 

and from my experience from my own upbringing. I would say that each of these titles 

should mostly be covered by the parents/guardians/carers of children. Although I totally 

agree that this should be covered by a teacher to explain the “Cyber” element of the 

lessons but the basic principles are the same as any other bullying incident. Mainly it is 

not acceptable under any circumstances in today’s society (I do acknowledge that it goes 

on but that doesn’t make it right). 

 

http://www.seattleschools.org/area/prevention/cbms.html
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This brings us back to the question of E-safety with this in mind it does appear that there 

are key aspects that a student or child should already be equipped with before starting 

secondary school via the input from the parents/guardians/carers as well as support 

from their primary school teacher. The main one being the difference between right and 

wrong along with the notion of respect as well as consequences for actions undertaken 

by the student or child.   

This I found to be a most insightful read with some really good insights to how social 

media has amalgamated itself into our classrooms. Although Kirst is American and his 

research is based around American schools I consider his work to be relevant to my 

research mainly because regardless of nationality students will always want to be 

socially connected online and will need to be guided in the terms of e-safety. The only 

variable will be the cultural difference with regard to how the social media will be used 

as well as the amount of time that it is used.  

This book made me think about my practice in the classroom as well as how I can 

integrate more technologies into my classroom. It also got me to reflect about with all 

the new technologies being developed and the students/young people being at the 

cutting edge of this technology, that whatever guidance we as educators offer will 

eventually be out of date and that it will have to be a set of core values which could be 

developed to be cross technological.       

This book got me thinking what about the concept of “right and wrong” I decided that it 

would be beneficial to look into this in more depth and see if I could find out if our own 

morality is affected by our cultural context or social environment.  

When researching what “right and wrong” are I came across some interesting text 

written by Micheal Horner. He asked the question: 

“Is there any real right and wrong” 

This intrigued me as I always thought that I knew the difference between right and 

wrong. He goes on to explain what he means by getting people to answer this question. 
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“What would you do if, during World War II, you were hiding some Jewish people in your 

home and a Nazi soldier came to your door and asked if there were any Jews inside? 

Would you tell the truth and consign these innocent people to death, or would you lie to 

protect them? Most people respond to this question with the “logical conclusion,” that 

they would lie and protect the Jews.” 

Apparently For years, many people have used such moral dilemmas to disprove the 

existence of moral absolutes. Lying may be wrong in most situations, they say, but not in 

all situations. But what do moral dilemmas really prove? He argues that they do not 

prove that there are no moral absolutes. That conclusion does not follow from the above 

example. To the contrary, there would be no dilemma if there were no moral absolutes. 

Moral dilemmas merely show that in some circumstances one must choose the greater 

good when more than one absolute impinges upon the situation. 

I liked this as, as I have stated previously I like the fact that there are no absolutes in the 

world and you are required to make your own decisions based on what you consider to 

be morally right. I looked into were the notion of “right or wrong” originated from. I 

found a website that asked that exact same question on a public forum out of 100 

people 43 agreed that the notion of right and wrong came from his or her parents as 

well as their social environment. If you think about it there have been cultures that have 

encouraged cannibalism, for example. There have been societies that have segregated 

people on the basis of race, religion, place of origin etc. We may not see this as right 

now, but the people involved did. This will be worth taking into account when I analysis 

my research results. 

One particular document that I did find interesting was “Parental mediation, online 

activities, and cyber bullying.” By Gustavo Mesch. Mesch believes that “Parental 

restrictions may have some impact on children’s risk of online harassment, but youth in 

general are unlikely to report online victimization to their parents.” I found this quite 

insightful mainly from my experience as a tutor at my school, examples would be when 

our school has a parents evening I always ask the same question “have you told your 

parents what you have been up to at school.” There is no need or requirement for me to 

ask this, I just do out of curiosity. The results are roughly about 1 in 10 students tell their 

parents what they have been doing during their lesson at school.  
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Mesch (2009) found that students 12-17 who reported no experience with cyber bullying 

were more likely to report to filtering software on their computer, as well as have 

parental rules regarding what websites they could visit, how much information they 

could share, and how long they could be online. Non-victims were also more likely to 

have the computer in a shared space, and report that their parents monitored their 

activity and/ or checked the websites they had visited. 

In other research, students who were cyber bullied were hesitant to report the incident 

to their parents, believing that their parents did not understand the social world online, 

and fearing that their parents would take away their online privileges (Mishna. 2009). 

Furthermore, due to the uncertainty of the perpetrator’s identity, youth did not believe 

the cyber bully would be punished or caught, and did not think the bullying behaviour 

would improve if they reported the incident. This to me suggests that the students 

within this study were not aware of the methods used to find perpetrators of cyber 

bullying. 

The EU Kids Online final report (Livingstone and Haddon 2009) found that parents 

believed their children were more at risk when using the Internet at home than at 

school. The authors suggested that this belief may be due to a lack of awareness of what 

their child was doing on school computers, or the fact that children are often 

unsupervised while on their home computers. It was suggested that other locations may 

be more risky, such as Internet cafes, or friends’ houses.  

Twenty-seven per cent of parents said that their children came to them when they 

encountered a problem on the Internet, but these problems were generally regarding a 

virus or searching for content. Few parents reported children coming to them for help 

with unwanted sexual content or online harassment. 

Livingstone and Haddon (2009) dedicate a significant amount of the report to the effect 

of parental mediation on youth online risk, and note that parents who use the Internet 

more make more efforts to mediate their children’s Internet use. Parents in more 

relaxed countries placed fewer restrictions on Internet use, despite significant parental 

Internet experience.  
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Parents who mediated Internet use generally did so either by restricting and rule- 

making, by applying filtering or monitoring software, or by making it a social or learning 

experience, were they made a point of talking with their children. Parents in countries 

where Internet use is more recent were more likely to restrict television use than 

Internet use, which was interpreted as an indication that they are willing to regulate 

media use but are not as familiar with the risks of the media and the potential need for 

Internet restrictions. 

Australian data shows that 20-35% of households report the use of Internet filters. 

Among parents who do not use filters, the primary reason they provide is that they trust 

their children (Dooley. 2009). Parents who reported high degrees of concern regarding 

child safety and online risks, had a low degree of trust in their child’s appropriate use of 

the Internet, and significant knowledge about youth online behaviour were more likely 

to report the use of Internet filtering software. 

Steeves and Webster (2007) reviewed the effects of parental monitoring on risky online 

behaviour in Canadian students aged 13-17. They found that students who reported 

higher levels of parental monitoring also reported less willingness to disclose personal 

information online, and greater protective behaviour, such as reading privacy policies 

online and refusing to share secrets online. Protective behaviour decreased in older 

teens in the sample, which were more willing to share information and were also more 

likely to have personal computers.  

The decrease in protective and privacy-preserving behaviour may be related to the 

subsequent decrease in parental monitoring of personal computer use. Steeves and 

Webster (2007) also found that youths who engaged in higher levels of social 

interactions online or who engage in identity play, such as pretending to be other 

genders or have other skills or personalities, were more likely to disclose personal 

information online.  
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This trend was significant even when controlling for levels of parental monitoring, 

indicating that parental involvement is helpful, but not sufficient to protect children 

from online privacy risks. I found this statement to be interesting as it suggests that 

parental involvement if definitely helpful but not a full proof way to protect 

students/children online. Unfortunately a full proof solution was not provided or 

suggested. I am hoping that once this study is complete I will be able to offer some 

suggestions of my own.     

I have also read the Byron report which was first published in 2008 to the UK 

Department for Children, Schools and Families. It was over seen by Dr Tanya Byron. The 

review focuses on the use of video games and the internet in particular the use of social 

networks such as Facebook by children. It discusses the use of clarification and the role 

of parenting in policing these.  

The report states that Dr Byron classified the online risks to children in terms of content 

and contact and conduct. Dr Bryon then states the three objectives of what she feels are 

imperative to meeting the governments goals in this issue, they are: 

Objective 1: Reduce Availability – Reduce the availability of harmful and inappropriate 

content, the prevalence of harmful and inappropriate contact and the conduciveness of 

platforms to harmful and inappropriate conduct. 

Objective 2: Restrict Access – Equip children and their parents to effectively manage 

access to harmful and inappropriate content, avoid incidences of harmful and 

inappropriate contact and reduce harmful and inappropriate conduct. 

Objective 3: Increase Resilience – Equip children to deal with exposure to harmful and 

inappropriate content and contact, and equip parents to help their children deal with 

these things and parent effectively around incidences of harmful and inappropriate 

conduct by their children. 

Sourced from: Safer Children in a Digital World. A report of the Byron Review. 
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These seem to be some very good and noble objectives however Dr Bryon has put a lot 

of emphasis on the parents participating a great deal. She does not even directly 

mention any role in which a teacher may take within these objectives. It could be 

interpreted that the teacher’s role is to “equip” the children with the necessary skills. I 

find it interesting though that Dr Byron does not mention who is directly responsible for 

making sure the children are “equipped” to deal with these situations. Or does she 

suggest how to offer guidance to young people with regards to e-safety.   

Dr Bryon goes on to say that all of these objectives are interdependent and that they will 

never be 100 per cent successful in achieving all elements of these objectives. Dr Bryon 

believes that through the right combination of successes against all of the objectives the 

risks to children and young people online can be managed.  

Dr Bryan goes on to explain how her research suggest that many parents do not fully 

understand the media of on line activities she describes this as a “generational digital 

divide” I agree that there agree parents out there who have not followed the 

development of technological advances such as the internet and are fearful of what is 

available.     

When I conducted further research into the Bryon report I found out that the report was 

requested to be conducted by the then Prime Minister Tony Blair. Although this report is 

independent I do have concerns that within politics that it is highly unlikely that a the 

prime minister would ask someone conduct some research if they did not know what the 

expected outcome of the report would be, as it could be damaging to the politicians 

party. This is a cynical view of how the world works but I really do not consider this 

report to be totally unbiased and the findings may only take into account certain facts in 

order to present desirable findings. 

This has made me think about how I conduct this research/report, am I being total 

objective when I research or do I already have a predetermined idea of what I want to 

find. As I stated I will always try to be objective in the research/report and try not to get 

mislead by being subjective.   
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Methodology 

When conducting this study I was confronted with several questions not only the 

question that the study aims to try and derive an answer from but others such as what 

are my views on knowledge were. When I first got asked this question I gave it a knee 

jerk reaction and answered “it’s the acquirement of information”. Upon further research 

into the subject I came to the conclusion that knowledge could be either “objective” or 

“subjective”. With the case of it being “objective” the view point would be that 

knowledge is out their waiting to be discovered by the person searching for it. In the 

case that knowledge is “subjective” knowledge is derived from your own thinking. This 

got me thinking about my own perception of knowledge. I think that knowledge is out 

there waiting to be discovered by the person or persons looking for it, however I think 

that when that person or persons discovers this knowledge they form an opinion on the 

information that is presented to them based on their own personal experiences. 

Before deciding which methodology is best suited to my study. I am going to briefly 

describe the main points of the most common paradigms in social research:  

 Positive or Scientific 

 Humanist or Interpretive 

 Critical 

By doing this I hope to be able to determine which approach is most appropriate for me 

to use as it is likely impact on the final outcome of this study as well as how I conduct my 

research.  

Each of these has their own different characteristics when it comes to research 

methodology. For example the scientific paradigm, in the most basic sense, is a 

framework containing all of the commonly accepted views about a subject, a structure of 

what direction research should take and how it should be performed.  
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Positivists or scientific 

“Positivism is an inductive methodology in that the starting point is the production of 

data. These data are then analysed before theorise are developed. Once the theory has 

been developed it is tested against other sets of data in order to confirm it. If it is 

repeatedly confirmed, Positivists assume they have discovered a scientific law of human 

behaviour” 

(Signposts for Education Research – Barrett et al. Sage Publications) 

Positivism was founded by the French philosopher and sociologist, Auguste Comte (1798 

– 1857).  He believed that knowledge of the world comes from observation, and that the 

goal of science is prediction.  Positivists start with a theory and they test the theory 

scientifically to prove or disprove it. The research methods used are based on statistical 

data and experiments. The questionnaires and surveys are used to produce empirical 

results. These results are usually able to be generalised, this type of research is normally 

medium to large scale, fairly impersonal and conducted by the researchers from the 

outside.  

“Scientific paradigm is an inductive methodology in that the starting point is the 

production of data. These data are then analysed before theories are developed. Once 

the theory has been developed, it is tested against other sets of data in order to confirm 

it. If it is repeatedly confirmed, Positivists or the scientific paradigm believe that they 

have discovered a scientific law of human behaviour”  

(Signposts for Education Research: Barrett et al. Sage Publications).  

It is a technical model concerned with uncovering the most effective means to achieve 

the desired (predetermined) ends. It is essentially a descriptive solution to a question or 

task; however it does not explain the solution. This particular paradigm has a 

deterministic view of human nature.  
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There has, been much debate on the issue of whether or not this positivist paradigm is 

entirely suitable for the social sciences i.e. educational research. Many authors calling 

for a more pluralistic attitude towards research methodologies, it is relevant to this 

study since it is about the interaction of people and technology, and is considered to be 

of the social sciences rather than the physical sciences. Indeed, some of the difficulties 

experienced in research, such as the apparent inconsistency of results, may be 

attributed to the inappropriateness of the positivist paradigm for the area.  Likewise, 

some variables or essential parts of reality might have been previously thought 

immeasurable under the positivist paradigm - and hence went un-researched. 

Humanist or Interpretive 

“Researchers who work within the humanistic tradition of research enquiry argue that all 

research data is subject to interpretation and that the meaning of such data will vary, 

according to the interpretation which the researcher applies to it. Scientific methods are 

judged to be inappropriate because they deal only with matte, which has no 

consciousness. People, by contrast, possess consciousness and, as such, are able to 

actively construct their own reality. People do not react to external stimuli in the way 

that matter does; they see, interpret and experience the world in terms of “meanings”    

(Signposts for Education Research – Barrett et al. Sage Publications) 

The interpretive paradigm is related to the immediate context of the question or task. It 

is concerned with subjective meanings, the constructions of reality as well as the 

interpretations of the participants e.g. Parents, Teachers and students.  

This paradigm is essentially ethnographic concerned with the processes on how to reach 

an answer or conclusion. The main aims of this paradigm are to uncover interpretations 

and meanings as a basis for reflection. It is also aims to inform and deepen insights, and 

try to transform people’s perception or attitude towards a statement, situation or 

problem.  

Within the paradigm researchers are personally involved in the work on a small scale. 

They are looking to understand actions and meanings rather than causes and as Cohen, 

Manion and Morrison state, they are “investigating the taken for granted” looking at 

“micro concepts: individual perspective, personal constructs, negotiated meanings, 

definitions of situations.” 
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In contrast to positivists who work with quantitative data, humanists are concerned with 

the process and adopt non-statistical qualitative research methods such as focus groups, 

observations, interviews and collecting images and video as evidence. 

The biggest criticism of humanistic approach to research appears to centre on its lack of 

concrete treatment approaches aimed at specific issues. With the basic concept behind 

the theory being free will, it is difficult to both develop a treatment technique and study 

the effectiveness of this technique. 

Humanistic theory makes some generalizations about human nature that are not widely 

accepted as complete. Are people basically good or are their some individuals who are 

not capable of this? Why do some people seem to make negative choices even when 

positive solutions are staring them in the face? These questions plague humanistic 

thought and the difficulty in researching the theory does not provide any freedom.  

Critical  

“As you might expect, critical social paradigms critique both positivism and interpretive 

as ways of understanding the social world”  

(Blaxter, Hughes & Tight) 

“Critical inquiry is not a research that seeks merely to understand it is a research that 

challenges that takes up a view of conflict and oppression that seeks to bring about 

change“ 

(Crotty 1998:112) 

Critical researches believe that knowledge is subjective and socially constructed and this 

type of approach is particularly prevalent in societies, groups and individuals were 

researchers are seeking to raise consciousness and predicted change via action research. 

Critical research deals with in-depth analysis on a small micro level sample and as Cohen, 

Manion and Morrison say, “its purpose is not too merely to understand situations and 

phenomena but to change them.” 
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The three approaches outlined above are summarised by Habermas (1972) as technical, 

practical and emancipatory respectively. “The technical interest characteristics the 

scientific, positivist method... with its emphasis on laws, rules, prediction and control of 

behaviour with passive research objects – instrumental knowledge. The practical interest 

... is exemplified in the hermeneutic, interpretive methodologies seek clarify, understand 

and interpret communications, focusing on interaction and language; it seeks to 

understand situations through the eyes of the participants. The emancipatory interest 

subsumes the previous two paradigms... it is concerned with praxis – action that is 

informed by reflection.” 

(Cohen, Manion and Morrison) 

Based around this research I believe that the critical paradigm will be used mostly, 

however there will be elements of the scientific paradigm within my project when I look 

at the results for my action research. My research will be small scale and based around 

my school, I will be seeking to understand what happens within this educational 

establishment as well as what the perception of what happens. 

Once I have all of this information I will be able to reflect on my findings and be able to 

suggest a solution to my proposed question. It is unlikely that I will be able to provide a 

transferable solution to my questions as I would have conducted an in-depth case study 

around my current educational establishment and not two educational establishments 

are the same although they might have some similarities.      

What is knowledge     

Based on my own view point of what knowledge is my view point is best described as 

Anti-positivism. This would make my view point predominantly subjective when it comes 

to what I believe about knowledge. This view point relies on the research of a study 

being qualitative rather than quantitative. This lends itself more to research methods 

which rely more on unstructured interviews or participant observation rather than 

experiments.    
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The theoretical perspective behind this study and my chosen methodology is that of Post 

Modernism. Post modernism cannot really be defined as if it were it would violate the 

premise of what post modernism is, in the fact that there are no definite terms, 

boundaries or absolute truths exist. This particular theoretical perspective interest’s me 

because I find it comforting that there are no definite truths in the world. These truths 

are subjective to the conditioning and social environment of the person or persons 

discovering what they perceive to be the truth.        

With this in mind as well as my research into paradigms I believe that the best approach 

to answering my question would be a Humanist approach. Although as stated there will 

be elements of the critical and scientific paradigm used within the research. My research 

will be conducted as action research and I will be collecting some evidence from my 

research via Videos that the students have produced to help me answer the question for 

this study.  

"Action research...aims to contribute both to the practical concerns of people in an 

immediate problematic situation and to further the goals of social science 

simultaneously.  Thus, there is a dual commitment in action research to study a system 

and concurrently to collaborate with members of the system in changing it in what is 

together regarded as a desirable direction.  Accomplishing this twin goal requires the 

active collaboration of researcher and client, and thus it stresses the importance of co-

learning as a primary aspect of the research process." 

(Thomas Gilmore, Jim Krantz and Rafael Ramirez, "Action Based Modes of Inquiry and 

the Host-Researcher Relationship,")    

When testing out my ideas during my action research I will be taking into account the 4 

stages of knowing by Baxter Magolda. The four stages can be found below with a brief 

description of each one as well as an extract taken from Baxter Magolda, M (1992) 

Knowing and Reasoning in College, San Francisco, and Jossey-Bass: 

 Stage of Absolute Knowing 

 Transitional stage 

 Independent knowing 

 Contextual knowing 
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In the stage of absolute knowing knowledge is seen as certain or absolute. It is the least 

developed stage in Baxter Magolda’s scheme. Learners believe that absolute answers 

exist in all areas of knowledge. When there is uncertainty it is because there is not 

access to the ‘right’ answers. 

“I just like to listen – just sit and take notes from an overhead. The material is right 

there. And if you have a problem, you can ask the teacher and he can explain it to you. 

You hear it; you see it and then you can write it down.” 

Baxter Magolda, M (1992) Knowing and Reasoning in College, San Francisco, Jossey-Bass 

In the transitional stage there is partial certainty and partial uncertainty. Baxter Magolda 

describes the transitional knowing stage as one in which there are doubts about the 

certainty of knowledge – learners accept that there is some uncertainty.  

“My French teacher is getting away from the book exercises because everyone falls 

asleep. She’s started getting us into group discussions using our reading, but she corrects 

our tenses and sentence structure. It’s much more real, much more practical and I think 

that’s what we need. People are glad to be learning something that we can actually use.” 

Baxter Magolda, M (1992) Knowing and Reasoning in College, San Francisco, Jossey-Bass 

Within the independent stage learning is uncertain – everyone has her own beliefs. 

Independent knowers have recognised the uncertainty of knowledge, and feel that 

everyone has her own opinion or beliefs. This would seem to be an embryonic form of 

the more sophisticated stage of contextual knowing. The learning processes are changed 

by this new view because now learners can expect to have an opinion and can begin to 

think through issues and to express themselves in a valid manner. 

“I want to be challenged. I am in a gender theory course that has a lot of women’s 

studies students in it. There I feel challenged. My own politics are closely like theirs, but I 

don’t have the background that they have. When I speak up, I have to really concentrate 

on what I think, communicate it effectively, and then when there’s a discrepancy 

between what I think and what someone else thinks then I feel I can grow.” 

Baxter Magolda, M (1992) Knowing and Reasoning in College, San Francisco, Jossey-Bass 
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In the Contextual stage knowledge is constructed and any judgement must be made on 

the basis of the evidence in that context. This stage is one in which knowledge is 

understood to be constructed, but the way in which knowledge is constructed is 

understood in relation to the consideration of the quality of knowledge claims in the 

given context. 

“As you hear other people’s opinions, you piece together what you really think. Who has 

the valid point? Whose point is not valid in your opinion? And (you) come to some other 

new understanding. Even if it’s the same basic belief, maybe (you will be) able to look at 

it from a more (multi) dimensional perspective” 

Baxter Magolda, M (1992) Knowing and Reasoning in College, San Francisco, Jossey-Bass 

When it comes to the philosophy about learning there are several different categories, I 

suppose you could call them: 

 Behaviourist learning 

 Constructive learning (cognitive) 

 Social Learning 

Behaviourism is a view that assumes a learner is essentially passive, responding to an 

environment. The learner starts off as a clean slate and behaviour is shaped through 

positive reinforcement or negative reinforcement. Both positive reinforcement and 

negative reinforcement increase the probability that the antecedent behaviour will 

happen again.  

In contrast, punishment (both positive and negative) decreases the likelihood that the 

previous behaviour will happen again. Positive indicates the application of a reward; 

Negative indicates the withholding of a reward. Learning is therefore defined as a 

change in behaviour in the learner. Lots of (early) behaviourist work was done with 

animals (e.g. Pavlov’s dogs) and generalized to humans. 
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Behaviourism precedes the cognitivist view. The constructive learning theory (cognitive) 

says that people construct their own understanding and knowledge of the world, 

through experiencing things and reflecting on those experiences. When we encounter 

something new, we have to merge it with our previous ideas and experience, maybe 

changing what we believe, or maybe discarding the new information as irrelevant. In any 

case, we are active creators of our own knowledge. To do this, we must ask questions, 

explore, and assess what we know. 

Constructivism is also often misconstrued as a learning theory that compels students to 

"reinvent the wheel." In fact, constructivism taps into and triggers the student's curiosity 

about the world and how things work. Students do not reinvent the wheel but, attempt 

to understand how it turns, how it functions. They become engaged by applying their 

existing knowledge and real-world experience and ultimately drawing conclusions from 

their findings. 

With regards to social learning, the theory believes that people can learn by observing 

behaviour of others and the outcome of those behaviours. Behaviourists say that 

learning has to be represented by a permanent change in behaviour; in contrast social 

learning theorists say that because people can learn through observation alone, their 

learning may not necessarily be shown in their performance. Learning may or may not 

result in a behaviour change.  

Social learning theorists believe that cognition plays a role in learning. Over the last 30 

years social learning theory has become increasingly cognitive in its interpretation of 

human learning. Awareness and expectations of future reinforcements or punishments 

can have a major effect on the behaviours that people exhibit. Social learning theory can 

be considered a bridge or a transition between behaviourist learning theories and 

cognitive learning theories.  

My own personal philosophy about learning is a predominantly is constructive learning 

one with elements of the behaviourist learning interlaced within this. I am a great 

believer in that  

“People construct their own understanding and knowledge of the world, through 

experiencing things and reflecting on those experiences. When we encounter something 

new, we have to merge it with our previous ideas and experience, maybe changing what 

we believe, or maybe discarding the new information as irrelevant.”  
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I also believe that people or learners respond to the environment that they are 

subjective to. For instance I would expect that a learner in a positive environment would 

behaviour more positively as well as have a more positive attitude towards their 

learning.  

I intend to conduct some action research, which I hope will give a deeper understanding 

of how e-safety can be delivered effectively in a large secondary school like the school I 

currently work at. This will also allow me to see if what we are currently doing with e-

safety is effective enough via the provision we currently provide, though the eyes of the 

Parents, Staff and students.   

Methods of data collection 

In order to make sure that I gather relevant data I intend to use three different methods 

of data collection. They are as follows: 

 Attitude statements (with 4 options to choose from) 

 Focus groups  

 Individual interviews 

Attitude statements are a type of market research survey designed to learn about 

consumers’ attitudes, interests, and opinions. Attitude statements are one method of 

developing psychographic profiles of market segments. The survey technique involves 

creating a series of statements with which respondents are asked to agree or disagree.  

Market researchers often use attitude statement research to divide geographic or 

demographic groups into smaller segments. Different marketing strategies are then 

developed for each segment based on the groups’ attitudes, interests, and opinions. 

Attitude statements can be used to define groups with both common and different 

opinions and concerns. An example can be found below: 

A small church organization faced a typical set of problems: Should it expand services to 

every Sunday (they were only meeting twice a month), and should they first hire a full-

time minister or build a church (they were meeting in a rented facility)? Using attitude 

statements will allow the church group was able to identify the different “factions” 

within the organization. 
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I have chosen to use attitude statements for my action research because it will allow me 

to analysis the results easily as this method is based around closed statements. These 

attitude statements will be conducted within the school day and will be focusing on the 

following categories of people: 

 Staff members at the educational establishment 

 Parents of students at the educational establishment 

 Students who go to an educational establishment 

This will give me a good over view of the different perceptions based around this topic. 

The Attitude statements themselves will be in the form of a questionnaire layout. This 

will provide familiarity for the people taking them as well as ease of use. 

There are several pros and cons to attitude statements. There are some downsides to 

using attitude statements in research projects. One is the quality of the data that is 

collected; there is a restricted range of data that can be collected due to the type and 

nature of the questions. I intend to overcome this barrier by making sure I cross 

reference and triangulate my research this I hope will give me a good broad range of 

results and data for me to analysis and draw up a conclusion based around this study.     

One of the major problems of the development of attitude scales is response bias - the 

tendency that people have to present themselves in the most favourable light. At its 

worst, this can mean that people simply lie, denying holding attitudes or ideas which 

they believe will be judged as unacceptable, or claiming to agree with socially acceptable 

attitudes when really they don't agree at all. 

In its milder and more common form, though, response bias has much more to do with 

conformity than with deliberate deception. While response bias may sometimes involve 

lying, it seems more often to be an unconscious wish to appear socially acceptable, 

which means that people focus on the more positive aspects of their attitudes, and less 

on the negative ones.  

Some positives to using attitude statements in research is that there are already a large 

number of existing scales which have been used in previous research projects. Another 

positive is that they are relatively easy to create and results are empirically derived. 

Attitude statements are also easier to interpret zero responses, and make absolute 

statements. 
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A focus group is a targeted group of people who are brought together for an in-depth 

discussion on a certain topic in this case how e-safety can be delivered effectively in 

large secondary educational establishments? 

Many businesses and researchers rely on focus groups to obtain feedback on their 

products and research topics. Focus groups can be particularly useful in: 

1. Understanding how people view a brand 

2. Understanding how people in a particular category think 

3. Exploring people’s opinions on topics  

4. Generating ideas on how to solve a problem 

5. Assessing people’s attitudes about a topic 

Unlike surveys or polls that produce quantitative, number-driven data, focus groups 

provide more in-depth, qualitative insights into a topic and collect a range of 

information. Focus groups typically include 6 to 12 people. Group members are selected 

based on certain characteristics or demographic information, such as age, race and 

income.  

Moderators lead the groups and try to stimulate discussion without saying too much 

about what they want to hear. This will be my role in this scenario. The moderator keeps 

the participants focused on the topic, involves all the participants and encourages group 

members to react to each other's comments. 

 The format of focus groups remains similar regardless of its intended purpose. 

 The moderator starts by introducing attendees to make them feel at ease. 

 The moderator next presents the topic to be addressed during the session. 

 Then the moderator introduces topics that are more specific to the study 

 To wrap up, the moderator restates key discussion points and may ask participants 

to write down their conclusion. 

Focus groups are rarely used in by themselves. They are effective though when they are 

used in conjunction with a variety of tools, including one-on-one interviews, written 

surveys and attitude statements. Used in conjunction with the above, a focus group is an 

integral part of gauging public perceptions.  
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However, they do have some obvious benefits: 

 The researcher can interact with the participants, pose follow-up questions or ask 

questions that probe more deeply. 

 Results can be easier to understand than complicated statistical data. 

 The researcher can get information from non-verbal responses, such as facial 

expressions or body language. 

 Information is provided more quickly than if people were interviewed separately. 

While all of these are valid points and give more information than a survey or 

questionnaire, they don't always give as much as is needed to succeed. An example of 

when this has happened is below: 

Focus groups in the early 1990s said they liked Crystal Pepsi, a clear drink that tasted like 

cola. Nevertheless, when the product was introduced across the United States, the 

public didn't buy it, and Pepsi pulled it from the shelves. 

Some of the reasons focus groups can fail to provide good feedback and insight in to a 

topic could be due to some of these disadvantages: 

 The small sample size means the groups might not be a good representation of the 

larger population. 

 Group discussions can be difficult to steer and control, so time can be lost to 

irrelevant topics. 

 Respondents can feel peer pressure to give similar answers to the moderator's 

questions. 

 The moderator's skill in phrasing questions along with the setting can affect 

responses and skew results. 

As mentioned there are limitations to focus groups it should not be assumed that the 

individuals in a focus group are expressing their own definitive individual view. They are 

speaking in a specific setting and sometimes it may be difficult for the researcher to 

clearly identify an individual message. 

On the practical side of things, focus groups can be difficult to assemble. It may not be 

easy to get a representative sample and focus groups may discourage certain people 

from participating, for example those who are not very confident, and those who have 
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communication problems. The method of focus group discussion may also discourage 

some people from trusting others with sensitive or personal information. Focus groups 

are not fully confidential or anonymous, because the material is shared with the others 

in the group. This of course will be explained to the participants of the focus groups 

before it commences. 

The structure for my focus group will be based around my classroom this is because the 

students involved in this focus group will be used to the environment and therefore 

comfortable. I want the focus group to talk about e-safety and their use and perception 

of it in school and at home.  

In order to overcome any barriers with focus groups I will make sure that I do not 

interject unless I feel the discussion is going off topic. This will hopefully allow for some 

unbiased results for me to analyse. I intend practice phrasing the questions I want 

answers to so that skew the results with ineffective questioning. I will also try and 

endeavour to make sure that the environment is comfortable and calm so not to add any 

pressure onto the participants.   

As my research has shown focus groups can be quite an effective way to gain insight into 

a topic which is why I feel that this kind of research will be very useful.  

I will also be conducting interviews, just to be clear about what the definition of an 

interview is. An interview is a conversation between two people (the interviewer and the 

interviewee) were questions are asked by the interviewer to obtain information from the 

interviewee.  

"Definition" - The qualitative research interview seeks to describe and the meanings of 

central themes in the life world of the subjects. The main task in interviewing is to 

understand the meaning of what the interviewees say. (Kvale, 1996) 

So in this respect the interviewer completes the interview by interpreting what the 

interviewee has stated. I will have to make sure that I interpret what my interviewee’s 

say and do not take it out of context as that will affect my results and data. Interviews 

are a far more personal form of research than questionnaires. I will be able to see each 

individuals response to my questions as well as gage how the respond to the questions 

as I will be right there with them at the time. This will also allow me to ask follow up 

questions to the answers the interviewees have given.  
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I am aware of the fact that interviews themselves are contrived, artificial situations and 

that interviewees often respond to them in a manner that reflects this. Therefore, they 

may describe what they do in terms that they think you will recognise, making full play 

of theoretical concepts intended to impress you, or describe what they think they should 

be doing rather than what they actually do.  An example would be when teachers are 

interviewed about their educational styles often respond with descriptions drawn from 

the 'educationist context' that are very different from the manner in which they may be 

observed to operate in the 'practitioner context' of the classroom. I will of course have 

to take this into consideration when reviewing my action research results  

I intend to use interviews to get the opinions and impressions of 10 parents. One of the 

main reasons I am going to use interviews as part of my research is that although they 

can be time consuming and they are resource intensive they do produce some very in-

depth results if done correctly. They will also allow me to get a real insight to the views 

and opinions of the parents with regards to e-safety and its effective delivery.  

The main reasoning for using 10 parents is when I conducted my research I came across 

an article that’s talked about qualitative research and how it is not concerned with 

generalising, validity or reliability. Guest,Bunce, and Johnson (2006) found with their 

study that involved 60 interviews theme saturation was achieved after just 12 

interviews. 

Sampling, therefore, is not about representativeness of the population but purposive, 

and data saturation—"there is no need to continue interviewing people once the 

researcher finds that further interviews are not adding to the findings or repeating what 

was already found in the previous interviews"—a qualitative notion.  

Guest, Bunce & Johnson found that data saturation occurred within the first twelve 

interviews, although basic elements for meta-themes were already present as early as 

six interviews. This will hopefully be true in my study. 

There are many types of interviews the method I intend to use is the standardised, open 

ended discussion and closed question approach. In this approach all interviewees are 

asked the same closed questions and discuss the same topic this allows the responses to 

be analysed, compared more quickly as well as effectively. 
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I will of course be starting all of this action research from a focused baseline. I intend to 

take a sample of students, staff and teachers. This should give a varied mix of opinions 

and views which will help me try and answer the question that the report is based 

around.  

I intend to collect qualitative data rather than quantitative data. This lends itself more to 

research methods which rely more on unstructured interviews or participant 

observation rather than experiments. I will have a structured interview in the sense that 

all interviewees will be asked the same questions as stated this will allow me to analyse 

the responses effectively. 

I have looked at several educational research books and websites all of which can be 

found in the references section of this report. Below I have put together what I believe 

best describes the terms “qualitative” and “quantitative” data analysis. 

The aim of qualitative data analysis is a complete, detailed description. There is no 

attempt is made to assign frequencies to the linguistic features which are identified in 

the data, and rare occurrences receives (or should receive) the same amount of 

attention as more frequent occurrences. Qualitative analysis allows for fine distinctions 

to be drawn because it is not necessary to place the data into a limited number of 

classifications.  

The main disadvantage of qualitative approaches to analysis is that their findings cannot 

be extended to wider populations with the same degree of certainty that quantitative 

analyses can. This is because the findings of the research are not tested to discover 

whether they are statistically significant or due to chance.  

In quantitative research you classify features, count them, and even construct more 

complex statistical models in an attempt to explain what is observed. The findings can be 

generalised to a larger population, and direct comparisons can be made, so long as valid 

sampling and significance techniques have been used. Thus, quantitative analysis allows 

you to discover which occurrences are likely to be genuine reflections of a view point, 

and which are merely chance occurrences. 

I decided to go with a qualitative over quantitative data collection mainly because it 

lends its self-more towards the type of research that I intend to conduct.  
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I plan on triangulating my research as it a powerful technique that facilitates validation 

of research data through cross verification from more than two sources. In particular, it 

refers to the application and combination of several research methodologies in the study 

of the same phenomenon. In this report it will include interviews/focus groups, 

questionnaires and attitude statements. 

Triangulation can be employed in both quantitative (validation) and qualitative (inquiry) 

studies. It is a method-appropriate strategy of founding the credibility of qualitative 

analyses. It is an alternative to traditional criteria like reliability and validity it is also the 

preferred research in the social sciences. 

By combining multiple theories and methods I can hope to overcome the weakness or 

intrinsic biases and the problems that come from single method of research that this 

report could be subjected to. 

The purpose of triangulation in qualitative research is to increase the credibility and 

validity of the results. Several scholars have aimed to define triangulation throughout 

the years. 

Altrichter et al. (2008) contend that triangulation "gives a more detailed and balanced 

picture of the situation." 

According to O’Donoghue and Punch (2003), triangulation is a “method of cross-checking 

data from multiple sources to search for regularities in the research data.” 

I am confident what with the right supports in place that my chosen research methods 

will produces relevant data, which can be interpreted by me to find a solution to 

effectively delivery of e-safety. This is backed up by my research into these methods and 

how they complement each other. I will have to take into consideration the negatives of 

each method but as I stated I should be able to reduce these effects with certain tweaks 

to my approach. 

In order for this to be measurable I will need to make sure that there are certain criteria 

to show that e-safety has been delivered effectively. One way of doing this is to look at 

examples of student’s work that they have produced and to see if what they have taken 

away from the experience of being taught e-safety.  
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In my eyes the success criteria to show that e-safety has been implemented effectively 

would be that the students know the basic underpinnings of being safe on line and that 

would be evident in the work that they produce. I will be enclosing in the appendices of 

this study a CD of student’s work which can be reviewed. 

Ethics 

Before being able to conduct my action research it is absolutely essential that I make 

sure that I establish a set of rules by which I will be working. I want to establish an ethos 

were participants feel able to contribute to my investigation without fear of being 

identified. This is why that there will be no mention of names within my action research.  

It is essential that the participants in this action research answer the questions honestly 

if I hope to answer my research question. Therefore before starting on my action 

research I need to consider the following areas.  

Informed consent  

I will be informing all participants about what the action research is about and make sure 

that they fully understand what the research is all about before taking part. I will make 

sure that they are not pressured into taking part in the research I will also make sure 

they consent to take part before any research is carried out. 

Openness and Honesty 

From the very start I will be open and honest about the purpose of the research. I feel 

that in order to obtain a true reflection of someone’s impressions and opinion on a topic 

you have to be honest. I will make it very clear that there is no hidden agenda and it will 

be similar to the questionnaires etc. educational establishments use regularly.  

Right to withdraw 

From the outset participants will have the right to withdraw at any time and they will be 

informed of this option. There will be no pressure put on the participants to complete 

the questionnaires or interviews. I will not follow up any uncompleted questionnaires 

either to ensure there is no pressure on participants.   

Protection from harm 

I will endeavor to make sure that not participant is physically or psychologically harmed 

during my research. However due to the nature of the topic that I am researching there 

might be some responses from participants that will directly upset others due to not 

holding the same opinion or perspective.  
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Debriefing  

I will make it clear that the findings of this research will be made available to all staff and 

anyone whom wishes to read the report via my blog. This will be made clear from the 

start of the action research.    

Confidentiality  

As I have mentioned previously I will make sure that all participants identities are kept 

confidential and their responses throughout this research. I will offer the opportunity to 

answer the questionnaire anonymously. In order to satisfy the Data Protection Act, I will 

blank out the participants names (were given) on the questionnaires even if they are 

happy to be identified. 

Having established how I am going to conduct my research and what I need to be aware 

of, I am now in a position to start, I will however, keep asking myself the following 

questions throughout this work: 

 How convincing is the research? 

 Why should I believe it? 

 What are its strengths and weaknesses? 

 How might this knowledge make a difference? 
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What action was taken within this study 

After conducting my research and background reading I decided that the best way to 

attempt to find an answer to this question, Was to do some action research and 

triangulate the results. This hopefully will give me an in-depth perception for the views 

of the staff, students and parents. As I have mentioned this will only be a small snapshot 

of the current educational establishment I currently. I plan on doing the following:  

 Attitude statements (with staff, parents and students) 

 Focus groups (with students) 

 Individual interviews (with parents via phone conversations) 

The first stage was to plan what I wanted to include in the parental interview. This 

involved me thinking about what I wanted to actually find out from the parents. I 

decided that it would be beneficial to the report if I found out what happens at home 

with regards to their child using the internet. As well as their opinion on what e-safety is 

and if they thought the school was delivering this topic effectively. I also wanted to find 

out what they thought was the most important aspect of e-safety. This would help me 

see if we as teachers are effectively delivering e-safety in the parent’s eyes. This is 

assuming that they are aware of what e-safety is. An example of the parental interview 

questions can be found in the appendix under the heading “Appendix 1”. 

The parents were very supportive and helpful with this process; the interviews were 

conducted over the phone. I explained what the study and report was about and that 

whatever they gave as a response to the questions, would be in the strictest confidence 

and no names would be mentioned or recorded during the process of conducting this 

study and producing this report.  

I created a crib sheet for the student focus group I planned on running. Like the parental 

interview I wanted to find out what the students thought about e-safety and whether we 

as teachers were covering the right areas effectively enough. The idea was to make sure 

that the discussion did not go too far away from the main focus of the conversations. It 

was also designed to get the students talking freely and openly about what they do 

online as well as what they really thought about e-safety.  
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From my research that I conducted I found that it is important to make sure that 

everyone feels comfortable with the environment and people around them to make sure 

you do get frank and honest answers/discussion. The crib sheet was not designed to be 

used rigidly like the parental interview questions but more of a way to break the ice 

between the students taking part in the focus group. A copy of the crib sheet can be 

found in the appendix section under the heading “Appendix 2”.  

The students responded very well to the focus group I was a bit concerned that they 

would not be comfortable talking to each other about the topic of e-safety. It turned out 

that they had a lot to say about e-safety. They very rarely got side tracked with the 

conversation and discussed some very interesting points. The focus group was 

conducted in my classroom during a break time. All of the students were familiar with 

my classroom, as it‘s used regularly for projects and clubs. I think this might have relaxed 

them more which is why this particular part of my research went so well.  I explained 

what the study and report was about and that whatever they discussed, would be in the 

strictest confidence and no names would be mentioned or recorded during the process 

of conducting this study and producing this report. 

To ensure I could triangulate my research I needed to make sure I had three methods of 

research. I chose to conduct attitude statements across the students, staff and parents. I 

set this up on an online survey for each of the participating groups; the questions were 

set around finding out what each group opinions were on e-safety and whether we in 

their eyes delivered e-safety effectively. There were 4 options which the participants 

could choose from this was done to make sure the participants didn’t just go for the 

middle answer. You can find examples of the attitude statements and be found in the 

appendix section under the headings “Appendix 3” “Appendix 4” “Appendix 5”. 

I decided that if the same set of questions were asked to all three groups of participants 

it would show any correlation between their answers. I did receive a few responses form 

the attitude statements I sent out. I think this occurred due to the fact that I didn’t have 

too many questions within the attitude statements.  

I have deliberately kept the number of questions in the interview and attitude 

statements short in order to ensure that the likelihood of them being completed 

remained high. As stated previously the questions within the crib sheet for the focus 

group were there merely as a guide to aid in the group discussion on e-safety. 
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With regards to making sure that the information is reliable I have endeavoured to try 

and take a step back when conducting the research. However I feel that it is important to 

point out that when it does come to action research that is conducted by teachers they 

are classed as an interested party with regards to the research. Therefore it is very hard 

to say for sure that the research is not biased do to the fact that a teacher is conducting 

the research. 

Normally Action research is carried out by individuals who are interested parties in the 

research. This has led to criticisms of the validity of the research process, with 

accusations of inevitable researcher bias in data gathering and analysis. The justification 

for action research counters this criticism by suggesting that it is impossible to access 

practice without involving the practitioner. Practice is actions informed by values and 

aims which are not fully accessible from the outside. The practitioner may not even be 

wholly aware of the meaning of their values until they try to represent them in their 

actions. 

Another reason why some people may say that action research results may not be that 

reliable is that the majority of teachers although will look at and use perfectly acceptable 

research methods they have not developed the research skills to utilise them totally 

effectively. 

I have also made sure that when conducting the focus group I sit back and let the group 

discuss the topic only entering the conversation if it loses its focus and goes off track. 

The attitude statements should be fairly reliable as I had no contact with the participants 

filling them out as they were completed anonymously, this is of course assuming that 

they participants taking part filled the attitude statements seriously and honestly.      

When it came to processing the data that I had collected from my action research, I 

recorded the attitude statements and parental interviews in an excel spread sheet. This 

allowed me to create charts based around the answers and opinions given. This meant I 

could compare the differences between the three groups of participants for this study. It 

would also allow for a clear understanding of the results that have been produced. With 

the focus group data I made notes on what the students said and felt about e-safety. 

These were then interpreted and transcribed into my evaluation of my findings.  
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All of this allowed me to analysis the information easily and aided in myself finding a 

possible answer or solution to my question. 

You can see raw data of my finings in the following appendices: 

 Appendix 6: parental interview raw data 

 Appendix 7: Parents attitude statements raw data 

 Appendix 8: Students attitude statements raw data 

 Appendix 9: Staff attitude statements raw data 

Findings/ Evaluation   

Parental interview 

After I had collected all of my research I put all of my data in order so I could have a good 

overview of my findings. I looked at my parental interviews. I took all of the data I 

recorded and placed it into an excel spread sheet. I could then convert the data into 

charts to allow for easy representation and analysis. Examples of my processed data 

charts for the parental review can be found in the appendix under the heading 

“Appendix 10: Data representative of parental interviews”.  

The first thing I wanted to find out in my parental interview was if the parent’s child or 

children had access to the internet at home. All of the parents I talked to did have access 

to the internet at home. This to me showed the importance of delivering an effective e-

safety course. 

I did expect this to be the case but I felt that it was important to find out as I could have 

been wrong. I did however want to see if a child did have access to the internet were the 

parents allowed them to access the internet.  
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As you can see from the chart the majority of parents allowed their child to access the 

internet in the child’s bedroom. Only a few parents allowed their child to access the 

internet in a more open area such as the dining room or living room. Although I had 

some set questions I entered into a conversation with each of the parents about their 

decision of were top allow their child or children to have access to the internet. The 

parents who were happy for their child or children to access the internet from their 

bedrooms said it was mainly due to the fact that is where the child does his or her 

homework. Another reason was that the computer/laptop was a present for that child.  

I was intrigued to find out how old each student was to see if my own opinions would 

match up with the parents I was interviewing. The chart below shows the age range of 

the children whose parents were kindly taking part in the interview.  
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they usually use it?  
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How old is your child?  
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Although I am in a secondary establishment, and these results were to be expected due 

to the admissions and age range in the school. I was surprised that some parents felt 

comfortable with their child having access to the internet in their bedrooms. I did not 

delve too much into this as I did not want the parents thinking that I was questioning 

their parenting skills, this was certainly not the case. I also asked the parents if their 

children were male or female the responses were six males and 4 females. 

I asked each parent if they knew how often their child used a social network, I had to 

clarify what a social network was to one parent as they were unsure on what it was. This 

could back up my theory that children and parents do not talk to each other and 

therefore shows ineffectiveness in how we currently deliver e-safety due to the 

assumption that there are strong communication links between parents and their 

children. This of course may not be the case for all involved.  

Upon clarification they realised what it was and confirmed that their child did use social 

networking sites. I asked each parent how often their child or children to their 

knowledge access these networking sites. The responses I got were as follows: 

 

Nearly all of the students access a social network everyday with all of them accessing 

them more than once a week. I asked the parent who said that their child only accessed 

a social network more than once a week how they did not know that their child was not 

accessing social networks via there phone every day. They were not aware that their 

child could do that with their phone. Therefore I suspect (but have no proof) that the 

child who apparently only accesses social networks a few times a week actually accesses 
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Once a week
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Never
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How often does your child use social 
networking site?   
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these sites daily via their phone. This is speaking from my experience of being an ICT 

teacher for a number of years. Again this lends itself to my communication theory. 

I asked all the parents the following questions “Has your child got their own private e-

mail address?” to which I got 100% of parents said that their child or children had their 

own private email address. The next question I asked was “Has your child or children 

ever been involved in cyber bullying?”  Again 100% of the parents stated that that their 

child or children had not been involved in any kind of cyber bullying.  

I was quite pleased by this response because as teachers we do try and make sure that 

student’s realise the detrimental effect bullying can have. Although this is actually taking 

the view point that students talk to their parents about what goes on in their lives. Again 

in my experience as a teacher this is rarely the case.  

I talked to the parents about e-safety and asked if they were aware of what e-safety was. 

There was only one parent who was not fully aware about what e-safety was.        

 

I took the time to explain to that particular what e-safety meant and what it covered. 

After explaining this to them, they were aware of some elements of e-safety but were 

not aware it all came under the heading of e-safety. When I asked if the parents knew 

that the school covered e-safety in school, I got a slightly different set of results. 
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Although the majority of the parents were aware that e-safety was covered as part of 

the curriculum. Not all of them where, this might have something to do with the 

communication between parents and their child or children. I know for a fact that every 

student within my educational establishment covers e-safety. 

I went on to talk about what we did with regards to e-safety and asked if they thought 

that e-safety was important for their child to learn in schools. The vast majority of 

parents agreed that it was important and that it should be covered in schools. One 

particular parent did not take this view point and stated that they would prefer their 

child to concentrate more on Maths, English and Science. 
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I did not question the parent as I wanted to take a step back in order not to create a 

biased set of results. On a personal note although I can total appreciate the importance 

of these subjects I still feel strongly that there should be some provision in all schools 

when it comes to e-safety. 

The very last question I asked as part of my interview was “What in your opinion is most 

important about e-safety. The results of this question can be seen in the chart. 

 

As you can see from the chart the majority of parents felt that the most important thing 

about e-safety was to tell their children how to stay safe online. Another segment of 

parents thought that the most important thing with regards to e-safety was to inform 

students what to do if something went wrong online. Some parents felt that just 

discussing the dangers of going online was the most important.  

It’s important to mention that this is the viewpoints and opinions of a small segment of 

parents, and that like anyone’s opinions and viewpoints can be dependent upon their 

environment and experiences.  
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Looking over the results of my parental interview I can conclude that nearly all parents 

feel that e-safety is important and that it should be covered in schools. I think that 

looking at the results and due to the fact that not one of the parents has had any first-

hand experience of cyber bullying or any e-safety issues. This could be a case of that the 

child or children do not talk to their parents about what they get up to as well as what 

they learn in school. 

I can see why parents would not question their child or children having internet access in 

an unsupervised space such as a child’s bedroom. It does look like, that although the 

majority of parents are aware of what e-safety is I do not think that they are adequately 

informed of the potential dangers of what can potentially happen online and therefore 

they cannot inform their child or children. This might suggest that our current provision 

is not as effective as first thought and we need to build upon making sure parents are 

better informed. 

Student focus group  

As I mentioned previously in the report, part of my research was to use a focus group to 

discuss e-safety. The focus group consisted of 7 students from various year groups. I 

explained to all of them that the study was about and that whatever they said would be 

kept in the strictest confidence as everyone would have anonymity as no names would 

be mentioned within the report. I also did my best to try to ensure that some of the 

younger students were not shouted down by the older students taking part and that 

everyone got to participate and contribute. 

I started off the group discussion by talking about how they use computers at school and 

home. The students started talking about how they use the internet to stay in touch with 

friends outside of school. The majority of the students mentioned that they have laptops 

and not PC’s so there was not a definitive place where they go to access the internet. 

The students talk about how they use their phones more as they are linked to their 

Facebook accounts as well as mobile apps such as “Kik” which others free text messages. 

This conversation went on for a while as they were all exchanging apps and websites 

they use.  

 

 



55 | P a g e  
 

I had to get the conversation back to the main focus which was of course e-safety. I lead 

with the question “What do you think e-safety is?” I wasn’t that surprised that they all 

knew about e-safety as I have stated previously they had all had e-safety lessons as it is 

part of our curriculum. I was surprised that although they knew about e-safety and what 

to do if they were not happy with something that happened online. They were still quite 

happy to take the risk of adding people to their Facebook accounts. I asked why they 

were happy to still do this even though they know the dangers of what might happen.  

They responded by saying that if something bad did happen they would know what to do 

as I had told them what to do, so there wasn’t that big of risk. I was a bit taken back by 

this response and did not reply as I did not want to discourage the flow of the 

conversation. 

The students talked about the e-safety lessons in school the general feeling was that 

although they did not mind doing these lessons they thought that they should be less 

focused on chat rooms and setting up Facebook accounts so that the privacy settings 

were set correctly. They wanted to know more about the practical side of things such as 

email scams and how to spot a phoney website. When I asked the reasoning for this they 

said that they had already learnt how to set the security settings from when they set up 

the social network accounts as well as from friends who had shown them how to do it.  

They felt that knowing about fake websites was important as if they knew how to spot 

one they would not use it. They also mentioned that they did not see the relevance of us 

as teachers telling us the dangers of sending inappropriate pictures to one another as 

the said “It is common sense”. This of course could be down to the maturity of the 

students taking part in the focus group as I am aware of a number of students with not a 

lot of “common sense” but I did take on board their point.  

I was quite impressed with how the students took a very grown up approach to the 

conversation as well as talking about some interesting points they seemed to be 

generally keen on helping change the way e-safety is taught currently. I have not really 

used focus groups before and I have found them quite useful when it comes to finding 

out what the students think about a topic. It was clear that they do know about e-safety 

which made me think about the responses I got from the parents and how they didn’t 

seem as well informed. 
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Attitude statements   

The third part of my research was to conduct attitude statements. I conducted these 

attitude statements with parents, staff and students. All the participants were told the 

nature of the research and report and assured that no names would be used in the 

report and answers would remain anonymous. These results show the attitudes and 

opinions of all the participants so it is important to take into account that they may be 

answering these attitude statements with previous experience as well as social and 

environmental background in mind.  

I placed the results into an excel spread sheet this would allow me to convert the data 

into charts and allow me to compare the results from all three groups of participants. I 

also felt that it will display the data a lot clearer. I got responses from 14 parents, 22 

students and 12 staff.  You can see the full results of the attitude statements in the 

appendix under the heading “Appendix 11: Data representative of attitude statements”. 

The first question on the attitude statement survey was “Do you think that e-safety is 

important?” I felt this was an important question as it would be good to triangulate the 

responses from the parental interview and focus group.     

 

As you can see from the chart the majority of participants felt that e-safety was 

important or very important. With just a few students not thinking that it’s not that 

important.  
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This could be interpreted in different ways on way could be that those particular 

students are quite happy with the knowledge they know about e-safety and there for do 

not value e-safety or they genuinely just don’t see the point in e-safety and don’t see its 

importance. 

The second question was about dealing with any e-safety issue. This would mean 

separate things for the individual groups. From a student perspective it would mean 

would they know what to do if they got into trouble on line. From a staff member’s point 

of view it would suggest that they would know what to do if a student came up to them 

with a problem. This would be the same for a parent whose child or children have 

approached them about an e-safety issue.   

 

As you can see from the chart that all the students and staff have stated that they are 

either happy or confident about dealing with any e-safety issues. This backs up my 

previous comment about the students who might not value e-safety due to the fact they 

are happy they know what to do and how to deal with any e-safety issue that may arise. 

There were only two parents who did not feel that they could deal with an e-safety 

issue. This might suggest that our provision needs to be more effective to allow them to 

deal with a situation if it did arise. 

I wanted to know what the three participating groups thought about the filtering 

systems that are currently being used. The students were all in favour of having no 

filtering in schools at all. I have to question the motives behind this choice as the filtering 

systems do block a lot of inappropriate sites it also blocks a lot of game sites.  
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In comparison the staff were spread across all of the options with the majority stating 

that there is just enough filtering. The parents on the over hand wanted more filtering in 

schools.    

 

This did pose the question were there different motives with regards to these responses. 

The students as stated would like to access more games sites, the parents would like to 

stop student’s altogether from potentially assessing these sites. And teachers would like 

to be able to access more resources online which are currently not available to them for 

their lessons. 

The next question in the attitude statements was about the current school provision for 

e-safety the general response was varied from average to excellent. There was not one 

person from any participating groups who felt that the current provision was poor. The 

majority of students and staff felt that the provision was average to good with only a few 

saying excellent.  
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This does keep looking like that the students are saying that the current provision is 

average may be because they already know the main elements of what we are teaching 

them. This would mean that we are not delivering effective provision for e-safety in their 

eyes. I will look at this when I triangulate my research results. 

The last attitude statement question was about what the three participating groups felt 

should be covered in e-safety.  The students felt that main things that should be focused 

on were that of how to stay safe online and what to do if things went wrong online. They 

also wanted to know about the potential dangers of going online.  
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The parents felt the same, however they also put value on how to prevent identity theft, 

cyber bullying and accessing inappropriate sites. The staff members who filled out the 

attitude statements felt that everything was important except setting up a Facebook 

account and twitter account were only a small number of staff selected these options. I 

feel that looking at this data it does look like that each participating group could have 

their own reasoning for their choices.  

Looking over all of my research and taking into account what the data shows and 

participants opinions. It appears that in order to deliver e-safety effectively in a 

secondary establishment it all dependent on several things, the individual and what level 

of maturity they have as well as the level of understanding that individual has about e-

safety.  

I also believe now, that dependent on your view point; you place more emphasis on 

certain elements of e-safety. This could be because a certain party feels they already 

know particular elements of e-safety. In order for the course to be effective all 

participants must value all elements of the course. Parent and student communication I 

feel will play a pivotal role in providing effective delivery of e-safety. 
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Reflection 

When I look back at my action research and look at my original question: 

“How can guidance in e-safety be delivered effectively in large secondary educational 

establishments?” 

I think about what I have learnt in relation to the two, when you digest the question the 

main area of focus in my eyes would be the word “effectively” I have stated before that 

we do currently deliver e-safety content to all year groups within the educational 

establishment. The question is do we do it “effectively” if not how could we change are 

practice in order to do so. 

I feel that the research I have conducted as well as the results it has produced has 

helped in answering part of the original question. An example of which would be that I 

feel that we as an educational establishment need to look at the course content we 

deliver to make sure that it is relevant to our students and therefore more effective.   

After analysing the results that have been collected I also think as well as the course 

content that needs to be addressed. I think that we, as an educational establishment 

would need to look at the outcome of the course content. Currently the students do the 

course and then they move on to another topic, I think that in order for us, to deliver an 

effective course we need to make sure that the students value the entirety of the 

course. 

When I look at the work that the students have produced for their e-safety course/unit, I 

am pleased that it appears that they have taken on board some off the key 

fundamentals of what was being taught in about e-safety. This was used to show their 

peers what was possible and it had a positive effect on the students as they had 

something to aspire to. You can see examples of the students work in the appendices 

section under the heading “Appendix 12: CD of examples of students work”.  

We have to show what the students have achieved to show what good practice looks 

like (see appendix 12). This is to raise aspirations and this will in turn make the course 

more effective.   
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However I do feel that my action research has not answered the original question in its 

entirety. The main aim was to find out how to e-safety can be delivered effectively in 

large secondary educational establishments. As I have established earlier and from 

experience working in schools no two secondary establishments are the same. I feel that 

it has definitely aided in my approach to teaching e-safety effectively and teaching in 

general. I would not like to say that this could be transferred to a different educational 

establishment.  

You would have to take into account several different factors for this to work. To start 

off with you would need to look at the social and economic background of the 

educational establishment as well as the student population. This might work if you 

found an educational establishment with many similarities, but I still feel that you would 

need to make slight adjustments to the overall delivery system used. 

I also think that from the research it is clear that each interested participating party staff, 

parents and students. All have different viewpoints on what they consider is important 

when covering elements of e-safety and there for what makes effective provision. You 

can see that some of these elements do cross over. This would be key focus, in order to 

deliver an effective e-safety course.  

The main reason I think my action research has answered some elements and not all. Is 

that you also have to take into account that like schools not everyone is the same and 

that different people learn at different rates and have had different experiences. Looking 

back at the original question I do not think you can say for definite that a definitive 

answer can be reached.   

When conducting my action research a number of things surprised. The first was how 

informed the students appeared to be in the knowledge of e-safety. I know we have 

taught them about e-safety before but they really came across during the focus group as 

very knowledgeable about the topic. I was also surprised at what they were saying about 

experiences they had had. It was almost as if they were self-taught in way. An example 

would be when they were talking about Facebook and social networking.  
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Although we cover this a bit in our current provision for e-safety we do not go into as 

much detail as there is a lot to cover. The students on the other hand seemed to already 

know about setting up the security features and making sure the profiles are private. 

This would support that although say in the eyes of a third party the e-safety module 

was being delivered effectively as it covers the main fundamentals of e-safety. In the 

eyes of the students they may not necessary agree, as if they already know main 

elements they would not consider the delivery effective, as it is teaching them things 

they are already know. 

You do have to accept that with around 1400 students in a school there are going to be 

those who don’t know how to do this but on the whole the majority of students I talked 

to and took part in this action research seemed to be very capable.  

I think the biggest surprise for me was the knowledge of the parents, when it came to e-

safety. Although on the whole the parents who participated in the action research were 

fairly knowledgeable. There were some who didn’t seem to grasp the point of one doing 

a topic like e-safety or were unaware of its existence.  

This made me think perhaps to make sure that e-safety is delivered effectively we as an 

educational establishment would need to tackle the topic from two angles. The first 

angle from a lesson point of view and the second angle from a parental point view, by 

getting the parents and carers helping out with this topic from home. This would aid in 

making the course effective. 

I felt that my research methods were quite effective; I looked up what methods 

complimented each other in order to triangulate my results during my literacy review. I 

also thought about how I could get the best results from the 3 participating parties that 

would be taking part in my action research. Although with all action research methods 

there are benefits and drawbacks. I felt that I made sure I did not in any way influence 

the outcome of the results as best I could.  

You can get a third party in to do the action research, to ensure that they by no means 

affect the results as they will have not vested interest in the end result. The downside to 

this though is that because they have not got a vested interest in research they will not 

learn anything from it and therefore it will not affect them or their practice.  
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I was very impressed by the quality of the work the students have produced. I still think 

there is a need to tailor this particular subject to the individual needs and expectations. 

It is important to take into account the social environmental factors that may affect the 

student’s perception of what is required as part of an e-safety course. Although I am 

pleased that the students work does show that they have taken on board and 

understand some of the key factors of e-safety.      

I think the methods I used produced some interesting results which have in turn brought 

up some good discussion points about how we as an educational establishment proceed 

with or current delivery with regards to e-safety, Such as: 

“If the students are so far ahead how can a school begin to teach e safety effectively?” 

If children can readily access the internet via lap tops /i phones / i pads at a young age 

you wonder what their skill level will be when they eventually reach KS3. 

I think if I were to repeat the research for this report I would try and do it on a bigger 

scale. I would look at several educational establishments to make sure that I get a good 

overview of secondary establishments and not just use my current one I am working in. 

although this would be a lot more time consuming and harder to achieve. I do believe 

this would help aid in addressing the issue of finding out if there is a definitive effective 

model that could be adapted by multiple schools.  

I would also talk to the general public and businesses to see what they think of e-safety 

and its provision in a secondary establishment. I think this would open this research up 

to some interesting points of view and may even allow the course content to be 

developed in conjunction with some companies in business who could add even more 

value to the topic. 

When I started this action research project I did have in my mind a clear understanding 

of what I was going to do and how I was going to do it. But after doing some research 

into how to conduct action research I found the original way I thought would work 

would not provide effective results of me to triangulate. When I look back at my 

research I found that the literature that I reviewed some parts were confirmed very well 

but others were contradicted such as this extract from “The Digital Classroom” written 

by Peter D. John and Steve Wheeler. 
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“Parents may also prevent their children from using the internet due to considerations 

of safety and privacy. They may view the computer as a threat rather than a benefit due 

to media coverage of disturbing stories” 

My original idea of what we should be teaching our students had been contradicted. I 

was of the strong opinion that we need to be showing all students in detail how to set up 

safe secure Facebook accounts. Although looking at my action research the results 

suggest that the students already know about this and going into details on this may be 

rudimentary.  

I still feel that there is a need to cover this area, but in light of the results perhaps we as 

a secondary educational establishment could use the time to focus on another area of e-

safety, which might need addressing in more detail, which would make the delivery of 

this course more effective and relevant to the students. 

Carrying out this study has definitely changed my way of thinking when it comes to e-

safety and how it is effectively taught in a positive way. I now never assume that 

anybody knows about a topic/subject to the level of which they could be relied upon to 

help pass knowledge on about said topic/subject. This has made me a more effective 

teacher in the classroom.   

I was surprised at the amount of knowledge that the parents knew about e-safety. This is 

by no means a judgement on them but a more of a judgement on me for forgetting that I 

am in a position where I am expected to know about this topic/subject and they are not.   

The same can be said that I will never make the assumption that a student does not 

know too much a about what I consider to be a new topic to them. When in reality they 

could be already well informed about the topic/subject. This has had an effect on me as 

teacher, as I now before starting any new topics with my classes have a more in depth 

discussion about the topic and what is consists of, too find out what the students know 

and if they have had any prior experience they can build upon and maybe even share 

and teach the rest of the class. 
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As a teacher and as a result of this action research and study I have made sure that I am 

now more aware of student’s prior knowledge and abilities. I have also endeavoured to 

keep parents informed of what their child or children are up to in school. This has helped 

as the more informed parents are the more effective a course is as they can help their 

child or children.  

This has also made me look at my class lists in a whole new way am now not only looking 

for the students previous attainment scores and special educational needs status (SEN), 

but looking for information on what that student might of done to gain prior knowledge 

on a topic/subject we might be covering. This has allowed me to plan more effective 

lessons and schemes of work based around my classes and the individual students within 

those classes.  

It has also had a positive impact on our department. We are now looking at making a file 

or data base on students who have experience in anything that might aid in planning 

effective schemes of work. We are showing using examples of students work to 

encourage other students to achieve. This has proven to be very effective practice. 

With regards to other schools, I hope that they will look at this action research and have 

a look at what they are doing and see how they can use these results to be more 

effective in their own practice.  

From my own personal point of view I think the main thing I as a teacher you can take 

away from this study and action research. Is to make sure that you never assume some 

knows something or anything about a topic or subject. This will make whatever course 

you run more effective. I would also say that it is important to remember that not one 

size fits all when it comes to education and that although problematic it is definitely 

beneficial to try and tailor to the needs of individuals within your classroom.  

I would strongly suggest getting parents on-board with a topic like e-safety. This has two 

main positive effects, the first being that they themselves will be more informed on the 

topic. Secondly they will be able to support the learning and teaching from the home. 

This action will, all being well aid the effective delivery of a course. As mentioned 

previously the use of students work as examples definitely aids in the process of 

delivering an effective course.  
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With regards to future developments of this study and action research, I would very 

much like to expand my research into other secondary establishments and even primary 

establishments. If not only to get a more varied array of results, but to see if there is any 

comparisons between secondary establishments and primary establishments when 

endeavouring to deliver effective courses. I think this would provide some very 

interesting and thought provoking results which would make teachers in secondary and 

primary establishments question if they deliver e-safety effectively.
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Appendices 

Appendix 1: Parental interview 

Parental Interview 

Question 1:  

A) Does your child use the internet at home?  

Yes  No  

 

B) If answered yes, in which room do they usually use it? 

Living 
Room 

 Dining 
Room 

 Bedroom  Other  
(Please 
Specify) 

 

 

Question 2:  

How often does your child use social networking site?  

Every 
day 

 Once a 
week 

 More 
than 
once 
a 
week 

 Once a 
month 

 Never  

 

Question 3:  

How old is your child? 

4-8  9-13  14-17  18  

 

Question 4:  

What gender is your child? 

Male  Female  

Question 5:  

Has your child ever been involved in cyber bullying? 

Yes  No  

 

Question 6:  

Does your child have their own private email address? 

Yes  No  



73 | P a g e  
 

Question 7: 

Do you know what e-safety is? 

Yes  No  

 

Question 8: 

Are you aware that e-safety is covered in school? 

Yes  No  

 

Question 9: 

Do you think that it is important to cover e-safety in schools? 

Yes  No  

Question 10: 

What subject area should cover e-safety? 

 

Question 11: 

What in your opinion is most important about e-safety? (Please rank in order of importance 1 

being most important) 

How to stay 
safe online 

 What to do if 
it goes wrong 

 How to set 
up a 
Facebook 
account 

 How to 
set up a 
twitter 
account 

 

Email - 
phishing, 
spam, 
scams  

 Accessing 
inappropriate 
sites 

 

 Reliability 
of 
information 
on 
websites 

 Cyber 
bullying 

 

Talking 
about the 
dangers 
online 

 Identity Theft   
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Appendix 2: Student focus group questions 

Student focus group Questions 

The format of focus groups remains similar regardless of its intended purpose. 

 The moderator starts by introducing attendees to make them feel at ease. 

 The moderator next presents the topic to be addressed during the session. 

 Then the moderator introduces topics that are more specific to the study 

 To wrap up, the moderator restates key discussion points and may ask participants to 

write down their conclusion. 

 

1. Do you use the internet at home? 

2. Where do you access the internet? What room? 

3. What kind of things do you use the internet for? 

4. What do you think e-safety is? 

5. What do you think about the e-safety lessons at school? 

6. Do they help you and make you think about what you do online? 

7. What is the best thing about them? 

8. What is the worst thing about them? 

9. How could they be improved? 

10. Is e-safety covered across a broad range of subjects? 
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Appendix 3: Staff attitude statement questions 
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Appendix 4: Parent attitude statement questions 
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Appendix 5: Student attitude statement questions 
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Appendix 6:  Parental interview raw data 
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Appendix 7:  Parents attitude statements raw data 

 

Appendix 8:  Students attitude statements raw data 
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Appendix 9:  Staff attitude statements raw data 
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Appendix 10:  Data representative of parental interview 

0 2 4 6 8 10 12

yes

no

Number of people 

Does your child use the internet at 
home?   

0 1 2 3 4 5 6 7 8

Living room

Dining room

Bedroom

Number of people 

If answered yes, in which room do 
they usually use it?  

0 2 4 6 8 10

Everyday

Once a week

More than once a week

Once a month

Never

Number of people 

How often does your child use social 
networking site?   
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0 1 2 3 4 5 6 7 8

4 to 8

9 to 13

14 to 17

18+

Number of people 

How old is your child?  

0 1 2 3 4 5 6 7

Male

Female

Number of people 

What gender is your child?  

0 2 4 6 8 10 12

Yes

No

Number of people 

Has your child ever been involved in 
cyber bullying?  
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0 2 4 6 8 10 12

Yes

No

Number of people 

Does your child have their own private 
email address?  

0 2 4 6 8 10

Yes

No

Number of people 

Do you know what e-safety is?  

0 1 2 3 4 5 6 7 8

Yes

No

Number of people 

Are you aware that e-safety is covered 
in school?  
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0 2 4 6 8 10

Yes

No

Number of people 

Do you think that it is important to 
cover e-safety in schools?  

0 1 2 3 4 5 6

How to stay safe online

What to do if it goes wrong

How to set up a Facebook account

How to set up a twitter account

Email - phishing, spam, scams

Accessing inappropriate sites

Reliability of information on websites

Cyber bullying

Talking about the dangers online

Identity Theft

Number of people 

What in your opinion is most important about e-
safety?  
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Appendix 11:  Data representative of attitude statements 

0 2 4 6 8 10 12 14 16 18

Very important

Important

Not that important

Not important

Number of people 

Do you think that e-Safety is important?  

Students

Parents

Staff

0 2 4 6 8 10 12 14 16

Confident

Happy

Not very happy

I would not know what to do

Number of people 

Do you feel you could deal with any e-Safety 
issues?  

Students

Parents

Staff
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0 2 4 6 8 10 12 14 16 18

Excellent

Good

Average

Poor

Number of people 

How do you rate the e-Safety provision in the 
school?  

Parents

Students

Staff

0 5 10 15 20 25

More filtering is needed

Its just enough

Less should be filtered

None at all

Number of people 

Do you think that filtering is a good thing or a bad 
thing?  

Parents

Students

Staff
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Appendix 12:  CD of examples of students work 
 

 

0 5 10 15 20 25

How to stay safe online

What to do if it goes wrong

Email - phishing, spam, scams

Talking about the dangers online

Identity Theft

Accessing inappropriate sites

How to set up a Facebook account

Reliability of information on websites

How to set up a twitter account

Cyber bullying

Number of people 

What do you think e-Safety should cover?  

Parents

Students

Staff


